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Due to persistent regional drought conditions, Campbell County Utilities and Service 
Authority (CCUSA) is now supplying the Wards Road and Timberlake Road areas with water 
from the City of Lynchburg.  A map which shows the affected areas can be found on the 
CCUSA website.  Both the CCUSA and City of Lynchburg water quality remains excellent 
and there is no risk of service interruptions.  As valves are opened at connection points 
between the two water systems, customers in the Wards Road and Timberlake Road areas 
may temporarily experience discolored water. This discoloration can occur when changes 
in water flow disturb naturally occurring sediment within water lines and does not 
necessarily indicate a problem. 

If you notice slight discoloration in your water, then run a cold-water faucet in your bathtub 
for 3 to 5 minutes.  If the water does not clear up, then call our office at 434-239-8654. 

CCUSA’s water source, the Big Otter River, continues to flow lower than normal with the 
extended period of low rainfall.  CCUSA monitors flow conditions in the Big Otter River daily 
and follows our established drought response plan.  Supplying parts of the CCUSA service 
area with water from the City of Lynchburg will delay and hopefully avoid mandatory water 
restrictions in the future.  Voluntary conservation measures are still in effect and more 
information can be found on our website. 

        https://www.ccusa-water.com/ 
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 Thank you for your help and understanding as we deal with the severe drought conditions 
affecting our area. 

https://www.ccusa-water.com/

